[bookmark: _Hlk191399448][image: A blue hexagon with white text

AI-generated content may be incorrect.][image: A blue and yellow hexagon with white text

AI-generated content may be incorrect.][image: A blue hexagon with white text

AI-generated content may be incorrect.][image: A blue hexagon with white text

AI-generated content may be incorrect.][image: A blue hexagon with white text

AI-generated content may be incorrect.][image: A blue hexagon with white text

AI-generated content may be incorrect.][image: A blue hexagon with white text

AI-generated content may be incorrect.][image: A blue hexagon with white text

AI-generated content may be incorrect.]


[bookmark: _Hlk191399476]Narasimha Palla     (802) 552-8626    nsimhap2020@gmail.com       https://trailblazer.me/id/narap3 
SUMMARY
· Salesforce Certified Professional Offering 11 years of experience in Salesforce CRM Implementations: Analysis, Design, Development, Administration, Testing, Integration and Supporting the Cloud and Web applications.
· Over 5 years of experience in Lightning Development includes Building Lightning Web Components & Events, Creating Lightning Applications and Reusability of custom Components.
· Strong 5 Years of leading team experience includes Technical Lead, SME and primary contact for the Project.
· Leading a team of developers, collaborating with stakeholders, and providing technical guidance and expertise.
· Strong 10 years of experience with application design, implementation, maintenance, diagnosing/correcting issues, managing security vulnerabilities, and maintaining compliance with security standards under minimal direction.
· Lead experience across SFDC implementations with Sales Cloud, Service Cloud, Nonprofit Cloud, Government, CPQ, Marketing Cloud, Data cloud, Community/Experience Cloud, Chatter and AppExchange applications.
· Strong State government working knowledge and collaboration with other State agencies in the Financial and accounting domain. Involved in solution architecture, modernization/optimization using SFDC development technologies. Build and maintain public-facing applications for users and partners to interface with internal systems.
· Strong experience in Software Development Life Cycle (SDLC), Agile Development Environment, Sprint Planning.
· Expertise in Design, Development, and Customization of Salesforce applications using Apex, Controllers, Triggers, Batch, Schedule, Visualforce Pages, Lightning Components, Aura, HTML, CSS, JavaScript, SOQL and jQuery.
· Lead experience with Integrating Salesforce applications with external systems using Web Services and Apex callouts with SOAP, Bulk and REST APIs.
· Proficiency in SFDC Administrative tasks - Profiles, Roles, Permission Sets, Public Groups, Security, Page Layouts, Record Types, Flows, Queues, Sharing Rules, OWD, Reports, Dashboards.
· Direct support to both technical and non-technical users including but not limited to end user issues, enhancement requests, troubleshooting various system problems, and other administrative needs within the Salesforce Platform.
· Working Knowledgeable of email development best practices including design, development & delivery issues. 
· Implementing solutions using configurations such as Flows, process builders, Flow builder and workflow Rules.
· Establish CI/CD Pipelines for Salesforce with Copado. Also support knowledge of installing, configuring and upgrading Copado tool. Extensive knowledge of Bitbucket and JIRA tools.
· Strong working knowledge of ETL tools like Data Loader and Import Wizard. Perform system maintenance including security reviews, release updates, Health Check, and Optimizer.
· Working knowledge with Platform Events via automation flows. Strong integration work experience using AWS, Integration Layer, Kaafka, Informatica, MuleSoft, Middleware & SAP systems.
· Assisted to copado release/deployment manager during off hours for deployments/releases. Interacted with developers/Administrators/team members for any pre/post deployment steps/tasks before releases.
· Implemented Apex Batch and Schedule classes to send emails and update records on a regular basis at scheduled intervals. Supported in change set deployments, release management, and maintaining sandbox environments.
· Solid knowledge of C#, .Net Framework, Classic ASP, ASP.Net, VB.Net and MVC Framework. 
· Creating Web Applications using ASP.Net framework, JavaScript, C#, CSHTML, jQuery, CSS, Java concepts and SQL queries using Visual Studio platform and TFS. Providing production support for web applications.
· Having customer service oriented/Help desk experience. Ability to work independently and be a team player.
· Strong communication, organizational and interpersonal competencies along with detail oriented, analytical and problem-solving skills in the technology area.

TECHNICAL SKILLS
Salesforce:	Apex Language (Classes, Triggers, Batch, Schedule), SOQL & SOSL, Visualforce Pages, Web Services (SOAP, WSDL, REST), APIs, Sales, Service, Experience, DX, SLDS, Lightning Web Components, Ant based Force.com Migration Tool, Workflow rules, Approval Process, Email Studio, Omni Studio, Communities, Unit testing, UAT, QA, Functional testing, Process Builder, Automation, CLI, CI/CD, Docusign, Jitterbit, Bitbucket, JIRA, Jenkins, Conga, Copado, Profiles, Permission Sets, Role Hierarchy, Validation Rules, UI, Custom objects, Relationships, Page Layouts, Search Layouts, Record Types, Reports, Dashboards, Integration Procedures, MuleSoft, Visual studio Code, Pre/Post release tasks, CLM, Azure.
Force.com Tools:	Developer Console, Force.com IDE & Explorer, Visual Studio, Workbench, Data Loader.
Web Technologies:	Drupal, XML, JSON, HTML, AMP Script, CSS, JavaScript, SSJS, jQuery, angular JS.
Languages: 	C++, C#, Java, .Net, MVC, .Net core, Apex, MS SQL Server and PowerShell
Service Cloud features:	Case Management, Omni-Channel routing, configuration/setup of Omni-channel, Service Console, Escalation Rules, Case lifecycle, Assignment rules, Entitlements & Milestones (SLAs), Knowledge Management, support agents, Digital Management.
Sales Cloud features:	Lead & Opportunity Management, Territory Management, Account & Contact Management, Products, Price Books, Quotes, Discounting, Sales Process, Reports and Automation.

EDUCATION
· Master of Science, Computer Science and Information Systems – University of Michigan-Flint, Apr 30, 2016.
· Bachelor of Technology, Electronics and Communication Engineering – Vignan’s University, May 31, 2013.
PROFESSIONAL EXPERIENCE

Cetera Financial Group, TCS, Coppell, TX	Mar 05, 2025 – Present
Salesforce Technical Lead, SME, Lead Developer & Admin
· Collaborate with business stakeholders, operations, product and engineering teams to gather requirements, design scalable solutions, and ensure successful end-to-end implementations. Provided technical leadership through architecture discussions and design reviews.
· Served as Salesforce Technical Lead and Subject Matter Expert (SME), leading cross-functional teams to deliver scalable Service Cloud and Experience Cloud solutions aligned with business objectives.
· Collaborated closely with business partners to maximize CRM capabilities, owning the design and development of Salesforce customizations, configurations, extensions and system integrations.
· Delivered projects using Agile SCRUM methodology, including iterative development, bi-weekly sprints, backlog grooming, refinement sessions, and sprint planning.
· Providing technical documentation, solution designs, business process flows and end-user training materials.
· Ensured high availability and stability of Service Cloud and Experience Cloud platforms, providing on-call production support for break/fix issues, enhancements and integration failures.
· Supported application roadmap planning, including system enhancements, upgrades and Salesforce release deployments. Demonstrated deep expertise in Service Cloud implementations, with a strong focus on scalable and efficient customer support operations.
· Acted as the primary onshore contact in an onshore-offshore delivery model, coordinating closely with offshore teams through daily stand-ups, handover calls and ongoing support activities.
· Coordinated with business users and cross-functional dependency teams (Integration, Middleware, Production Support) as the project’s SME/Technical Lead to drive timely and high-quality deliveries.
· Enforce security and compliance standards, including token management, permission mapping, and audit logging.
· Develop reusable integration frameworks and utilities for external services.
· Reviewed and supported Cases and Work Items for a Document Management solution. Implemented Platform Events in collaboration with integration teams and leveraged AWS as an event-driven integration bridge.
· Designed and implemented robust Case Management processes, including case lifecycle, assignment rules, escalation rules and Omni-Channel routing to optimize agent workload distribution.
· Configured Entitlements, Milestones and SLAs to ensure compliance with customer service agreements and performance targets. Customized Service Console, macros, quick actions and Lightning components to significantly improve agent productivity and user experience.
· Build and optimize Apex classes, triggers, batch jobs, queueable, and schedulers to handle large-volume file operations and async processing.
· Mentored junior developers and offshore team members, driving automation, performance optimization and best practices using Flows and Apex, including time-based case escalations and automated notifications.
· Possessed strong hands-on expertise across Service Cloud features, including Case Management, Omni-Channel, Service Console, Entitlements & Milestones, Escalation Rules, Knowledge and Digital Engagement.
· Led customer-driven initiatives by combining deep technical expertise with strong collaboration across internal teams. designed and delivered reports, dashboards, and folders tailored to user roles and business needs.
· Guided business users in requirements definition, evaluated alternative solutions and advised on the impact of new or revised processes, established and followed Salesforce development standards or best practices.
· Demonstrated proficiency in Salesforce development, including Apex, Visualforce, Lightning Web Components, SOQL and declarative tools such as workflows, Process Builder, Flows and validation rules.
· Successfully balanced independent work and team collaboration while supporting complex initiatives across Case Management and Document Management solutions.
· As Technical Lead/SME, produced high-level technical and solution designs aligned with user stories and enterprise architecture standards. Integrated Salesforce with AWS and MuleSoft.
· Designed and maintained page layouts, search layouts, custom buttons, links, flows, queues, public groups, related lists and list views based on business requirements.
· Leveraged experience with integrations, third-party tools and ETL solutions, using JIRA, Bitbucket, Confluence, Copado and Atlassian tools for story tracking, collaboration and release management.
· Led deployment and migration activities across Salesforce Orgs, providing effort estimates, release plans and deployment status. Resolved deployment issues using Copado.
· Reviewed pull requests, enforced Salesforce and Copado best practices, reduced manual deployment steps and provided on-call support during production releases, including after-hours deployments to ensure successful go-lives.

Environment: Salesforce, Service cloud, Cases, Document management, Work Items, Experience/Community cloud, SCRUM, Agile methodologies, User Stories, JIRA, Bitbucket, Visualforce Pages, Lightning Web Components, Case management, SF orgs, Production support, Backlog refinement, Deployments, Flows, Configuration, Sandbox, LWC, Apex, Triggers, AWS, Integrations, Code reviews, VS Code, CLI, CI/CD, Jenkins, Testing, Copado deployment, security checks, Automation processes, Data Loader, SOQL, Reports, Dashboards, Workflows, Email Services, UAT, HTML, Amazon Web services, JavaScript, QA, Validations, User management, Permission sets.

Amtrak, Randstad, Washington, D.C	Jan 08, 2024 – Feb 28, 2025
Lead Salesforce Developer & Admin
· Attending Project Iteration (PI) plannings to interact with business stakeholders for gathering the required information, participates in Salesforce solution discussions, estimates, release planning and code reviews.
· Delivered solutions using SAFe Agile/SCRUM methodology, supporting iterative development, bi-weekly sprints, backlog grooming, refinement sessions and sprint planning activities.
· Actively participated in daily Scrum stand-ups and handoff meetings, applying Agile best practices to prioritize work effectively and meet competing delivery deadlines.
· Led the implementation of Salesforce Cloud and Case/Incident Management solutions to support enterprise business operations. Conducted Release Readiness, Milestone and Business Go/No-Go reviews to ensure deployment quality and stakeholder alignment.
· Provided technical leadership across the design, development and implementation of Salesforce solutions, mentoring and guiding Salesforce developers to follow best practices.
· Designed and implemented Omni-Channel routing strategies to optimize agent efficiency and workload distribution.
· Customized and enhanced the Service Console using Lightning Components, Quick Actions, Macros and Utility Bar tools to improve agent productivity.
· Implemented and enhanced Sales Cloud capabilities, including Forecasting, Territory Management, Activity Management and CPQ (where applicable), supporting complex sales processes and integrations.
· Developed and optimized Apex classes, triggers, Lightning Web Components and Visualforce to support advanced business logic and scalable integrations.
· Build and optimize Apex classes, triggers, batch jobs, queueable, and schedulers to handle large-volume file operations and async processing.
· Ensured compliance with Salesforce governor limits, security models and performance optimization, including role hierarchy, sharing rules and field-level security.
· Designed and managed integrations with external systems such as ERP, pricing, order management and marketing platforms using REST/SOAP APIs, Platform Events and middleware solutions.
· Planned and executed data migration and ETL strategies, including data cleansing, deduplication, validation and large-scale data imports/exports. Configured Sales processes, opportunity stages, lead management, forecast categories and implemented Flows and Apex-based logic to ensure pipeline accuracy.
· Automated sales lifecycle processes, including probability calculations, opportunity stage transitions and pricing logic for Products, Price Books, Quotes and Orders.
· Built automation for Lead assignment, scoring and conversion using Apex, Flows and validation rules.
· Architected and delivered end-to-end Service Cloud solutions, leveraging Case Management, Queues, Assignment Rules, Escalation Rules and Omni-Channel routing.
· Designed scalable automation frameworks using Flow and Apex hybrid models, ensuring bulk-safe execution, resilient error handling and secure integrations.
· Worked closely with business stakeholders to clarify requirements, communicate release schedules and ensure solutions aligned with enterprise standards and best practices.
· Created and managed user stories in JIRA, supporting sprint planning, dependency tracking, defect management and cross-team coordination. Provided day-to-day support for Sales Cloud and Experience Cloud, resolving issues across QA, UAT and Production environments.
· Identified and implemented Salesforce best practices to improve system scalability, performance, monitoring and overall platform efficiency. Supported Copado CI/CD pipelines, collaborating with release managers during after-hours deployments and resolving deployment-related incidents.
· Customized and extended Service Cloud functionality, including Case Management, Knowledge, service processes and automation using Flows and declarative tools.
· Enhanced and maintained Lightning Web Components and Lightning Pages using Lightning App Builder, controlling component visibility and filter criteria.
· Designed and delivered reports, dashboards and report folders tailored to different user roles. supported Salesforce org consolidation and DX environments.
· Collaborated effectively with technical and non-technical stakeholders to gather requirements, deliver solutions and provide user training and documentation.
· Designed and maintained Screen Flows, record-triggered Flows, workflows and automation processes to streamline business operations.
· Developed advanced-level custom reports and dashboards and responded to ad-hoc reporting and analytics requests. Implemented Process Builder and Flow actions for record creation, email alerts and Apex invocation.
· Designed and configured custom objects, fields, picklists, page layouts, approval processes, validation rules, custom tabs, Visualforce pages and email templates.
· Configured security models, including permission sets, record types, page layouts and Lightning pages.
· Designed and implemented solutions on Salesforce Experience Cloud using no-code and low-code approaches.
· Authored Apex test classes achieving above 85% code coverage, enforced secure coding standards, conducted code reviews and scanned vulnerabilities using Checkmarx.
· Led internal enterprise Salesforce initiatives, managing configuration, customization and platform governance.
· Demonstrated expertise in advanced Apex concepts, including design patterns, bulk processing, trigger frameworks, governor-limit management and asynchronous processing.
· Translated functional requirements into detailed technical specifications while identifying risks, constraints and dependencies. Created and managed Custom Labels for reuse across Apex, Visualforce and Lightning components. Handle error handling, retries, and monitoring for API failures and governor limit constraints. 
· Built Matrix, Summary, Tabular and Joined reports and executive dashboards based on business requirements.
· Utilized JIRA, Bitbucket, Confluence, Copado and Atlassian tools to track epics, stories, releases and deployment activities. Troubleshot production and pre-release issues, providing root-cause analysis and corrective actions.
· Performed component migrations from Sandbox to Production using Copado, ensuring smooth and reliable releases. Maintained strong working relationships with business users and internal teams, delivering training, support and up-to-date technical documentation.
· Demonstrated strong adaptability, communication and organizational skills, with the ability to quickly learn and adopt new technologies.

Environment: Salesforce, Apex, Service cloud, Sales, SCRUM, Agile methodologies, User Stories, Certified consultant, JIRA, Bitbucket, Visualforce Pages, Lightning Components, Case management, SF orgs, Production support, Backlog refinement, Deployments, Flows, Configuration, Sandbox, LWC, Workbench, Triggers, MuleSoft, integration, Code reviews, Change Sets, VS Code, CLI, CI/CD, DevOps, Jenkins, Testing, Copado deployment, Checkmarx, security checks, Automation processes, Data Loader, SOQL, Reports, Dashboards, Workflows, Email Services, UAT, Process Builder, Lightning Builder, HTML, SAP, Mule, JavaScript, QA, Validations, Permission sets.

Cisco Systems, TCS, San Jose, CA	Oct 10, 2023 – Jan 05, 2024
Lead Salesforce Developer/Support Engineer
· Participate in Salesforce solution discussions, estimates, release planning and code reviews.
· Actively participates in daily hand-off meetings with the project team both on-shore and off-shore to update daily activities. End-to-end automation using Flow (Record-Triggered, Screen, Scheduled). Replacement of legacy workflow and process builder. Advanced Apex automation for complex scenarios.
· Experience with onsite-offshore coordination and effectively prioritize work to meet competing deadlines.
· Implement Salesforce Service Cloud and Case Management for business support customers.
· Communicate release details and schedules to the business as required. Collaborate with stakeholders to gather requirements, design solutions based on client needs and meet project delivery deadlines.
· Supplied expertise in advanced Apex programming concepts including common design patterns, governor limit management techniques, bulk patterns, efficient and reliable trigger handling and asynchronous operations.
· Provide training, support and documentation for end-users. 
· Developed and modified on Salesforce standard objects like Accounts, Contacts, Leads and Opportunities.
· Lead the design and development of scalable Sales Cloud solutions, including Lead, Account, Contact, Opportunity and Quote-to-Cash processes. Architect and implement sales process automation using Flows, Approval Processes, Validation Rules and custom Apex to improve pipeline efficiency and data quality.
· Configuration of Products, Price Books, Quotes and Discounting. Integration with CPQ. Approval workflows for pricing and discounts. Creation and management of Knowledge Articles for customers.
· Develop programmatic solutions to capture pipeline metrics, forecasts and KPIs for sales leadership. Use Apex and Validation Rules to enforce mandatory fields, stage progression rules and data integrity across Accounts, Contacts and Opportunities. Customize product configuration, pricing logic, approval processes and quote generation for complex sales offerings. Knowledge of integrations, third-party integration tools and ETL with Salesforce.
· Strong and deep expertise of Sales cloud features like Lead & Opportunity management, Territory management, Account & Contact management, Quotes & Products, Sales Process Automation and Customization of Reports.
· Created HTML, Custom and Visualforce Email communication templates for email alerts.
· Created Workflow rules on various objects and defined associated actions like Time-Dependent Triggers, Email Alerts, Field updates. Used JIRA and Bitbucket to track status of stories and attach any needed document. 
· Knowledge of Salesforce Sales Cloud objects used in Lead to Opportunity and Opportunity to Quote processes.
· Need to work on internal enterprise applications with Salesforce configuration settings in SFDC.
· Troubleshoot and fix defects for planned releases and production issues. Provide root cause analysis.
· Establish and maintain effective working relationships. Ability to learn and adapt to new technologies quickly.

Environment: Salesforce, Apex, Service cloud, Quote integration, Sales, User Stories, ESP, Case Management, onsite-offshore, Visualforce Pages, Lightning Components, Production support, Deployments, Sandbox, LWC, Workbench, Triggers, Bitbucket, MuleSoft, integration, Change Sets, VS Code, Quote, CPQ, ALM, Testing, Data Loader, SOQL, Reports, Dashboards, Workflows, Automation process, Email Services, Process Builder, HTML, REST, CSS, Oracle.
State of Vermont, Office of the State Treasurer, Montpelier, VT	Jan 09, 2017 – Sep 15, 2023
Lead Applications Developer, Lead Salesforce Developer & Administrator
· Applied Agile and SCRUM methodologies to deliver iterative application development, actively participating in bi-weekly sprints, backlog grooming and refinement sessions.
· Designed and implemented enterprise integrations using Apex REST, Platform Events, AWS, MuleSoft and external systems. led release and deployment management through Copado and DevOps pipelines, resolving deployment issues and providing on-call production support.
· Served as the primary technical point of contact, coordinating with integration, middleware, production support and business teams to ensure successful delivery and platform stability. implemented Single Sign-On (SSO) using SAML to integrate internal enterprise applications with Salesforce.
· Architected and delivered Service Cloud solutions, leveraging Case Management, Queues, Assignment Rules and Escalation Rules. configured Omni-Channel routing for optimized workload distribution. Developed advanced automation using Flow–Apex hybrid frameworks, ensuring bulk-safe execution, performance optimization, secure integrations and robust exception handling.
· Collaborated with cross-functional teams to document and execute pre- and post-deployment activities for Copado releases. Executed package deployments using Copado CI/CD pipelines across Salesforce environments.
· Worked closely with Copado release and deployment managers to support after-hours releases, proactively notifying developers and testers of deployment failures or release-related incidents.
· Provided UAT and post-production support, resolving defects, ensuring system stability and delivering day-to-day Salesforce user support. Partnered with stakeholders to translate business requirements into actionable user stories and developed efficient SOQL/SOSL queries with bulk-safe DML operations.
· Demonstrated strong expertise in Sales Cloud and Service Cloud data models, supporting Lead-to-Opportunity and Opportunity-to-Quote processes. automated customer service workflows using Salesforce Flow and Apex to improve agent efficiency and reduce case resolution times.
· Designed and implemented integrations across multiple Salesforce orgs using Apex REST APIs, including outbound callouts, JSON request/response parsing and third-party REST service consumption.
· Managed automation frameworks, data configuration and data manipulation processes, including audience segmentation. Built and customized Experience Cloud sites using Community Builder to support customer and partner engagement.
· Applied advanced Apex programming concepts, including design patterns, governor-limit management, bulk processing, trigger frameworks and asynchronous operations.
· Develop and optimize Apex classes, triggers, batch, queueable, and scheduled jobs to support large-scale file processing and asynchronous operations, implement comprehensive error handling, retry logic, and monitoring to address API failures and governor limit constraints.
· Designed and maintained page layouts, search layouts, custom buttons, links, related lists and list views, incorporating business requirements and end-user feedback.
· Enhanced UI/UX using Salesforce Lightning Design System (SLDS) to deliver consistent and user-friendly interfaces. Integrated .NET enterprise applications with Salesforce by developing Apex REST web services and callouts to upsert data securely and efficiently.
· Collaborated with business partners to validate and troubleshoot the issues and related Salesforce processes. Developed advanced custom reports and dashboards, responding to ad-hoc reporting and analytics requests.
· Designed Salesforce data models and configurations, including custom objects, fields, picklists, workflows, approval processes, validation rules, Visualforce pages and email templates.
· Led the migration from Salesforce Classic to Lightning Experience, designing scalable Lightning apps and record pages using Lightning App Builder to enhance user adoption.
· Partnered with business analysts and cross-functional teams to deliver analytics and reporting solutions. configured and enhanced Service Cloud features such as Email-to-Case, Web-to-Case, Case Assignment Rules and automated email communications.
· Developed and maintained automation using Workflow Rules, time-based actions and reusable email templates.
· Implemented secure deployment and environment management practices using the Force.com Migration Tool, DevOps pipelines and Lightning Inspector for LWC debugging.
· Designed robust Apex solutions, including reusable test utility classes and external integrations (Lightning Connect), achieving above 80% code coverage.
· Established and maintained Salesforce security models, including Profiles, Permission Sets, Record Types, Page Layouts, Lightning Pages and reusable Custom Labels.
· Supported data migration and system integrations using Data Loader and ETL tools, ensuring data quality, error handling and post-deployment stability.
· Participated in root-cause analysis, debugging and resolution of production issues, security incidents and service interruptions. Demonstrated the ability to work effectively across multi-team, cross-functional environments, continuously improving processes, sharing knowledge and supporting team growth.
· Provided flexibility to support after-hours and off-schedule deployments, performing additional responsibilities as required.
Environment: Salesforce, Apex, Service cloud, Sales, Government, User Stories, Case/Incident Management, Visualforce Pages, Lightning Components, Aura Framework, State Agencies, DX, SF orgs, Community cloud, Communities, LWC, SFMC, Eclipse IDE, Workbench, Triggers, GitHub, MuleSoft, Nonprofit, Change Sets, VS Code, CLI, CI/CD, Copado, DevOps, Jenkins, Release management, Deployments, Conga, CLM, ALM, Testing, Test scripts, Data Loader, SOQL, Jitterbit, Bitbucket, JIRA, Reports, Dashboards, Workflows, Outlook connector, Email Services, UAT, Azure, Visual Studio, HTML, REST, CSS, jQuery, SQL Server, Java, JavaScript, Public sector, SharePoint.
Reliable Software Resources, Northville, MI      			 		Sep 06, 2016 – Jan 08, 2017
Salesforce Developer
· Interacted with Business Users/Analyst and prepared technical design documents based on the requirements.
· Designed, Developed and Deployed Apex Classes, Controller Classes and Apex Triggers for the functional and non-functional needs in the application.
· Translated business requirements into well-architected solutions that leverage the Salesforce platform.
· Designed complex Visualforce pages & web forms using JavaScript, CSS, HTML, jQuery and Controllers.
· Handled the client-side requests with JavaScript and jQuery without sending the post request to the Salesforce server from Visualforce pages.
· Implemented REST based web service apex classes to integrate with SQL databases for accessing the data.
· Created Formula Fields, Workflows and approvals for the functionality of application.
· Developed Apex classes along with Enabling Aura to make them available to Lightning components. 
· Developed various Batch Apex classes and scheduled them using Apex Schedulable classes daily.
· Developed and configured various Reports and Report Folders for different User Profiles within the organization.
· Designed Validation Rules along with Roll-Up Summary Fields to maintain data quality and data consistency. 
· [bookmark: _heading=h.gjdgxs]Written several SOQL & SOSL queries in the apex with consideration to Governor Limits for data manipulation (DML) needs. Used future method to make asynchronous web service callouts to external systems.
· Used Force.com Ant Migration tool for deploying metadata components from Sandbox to Sandbox and Production Instances.

e-Nexus, Novi, MI	Jun 04, 2015 – Aug 31, 2015
Salesforce Administrator
· Implemented Salesforce applications using Agile SCRUM Methodology that involves the iterative development methodology.
· Developed the test plans, test conditions and test cases for testing of the application.
· Designed Salesforce Custom Objects, Relationships, Page layouts, Record types.
· Involved in Data mapping and Migration of data from legacy systems to Salesforce Objects and fields using Data Loader and Import Wizard.
· Developed and configured Dashboards, Reports and Report Folders for different user profiles based on the need in the organization. Effectively use Document generation and analytics tools.
· Create and maintain documentation on processes, policies, configuration and user guides.
· Implemented Custom Reports (Excel, Pdf) for different Roles based on their Security Permissions.
· Performed SFDC configuration activities creating Users, Roles, Profiles, Organization Wide Defaults, Permission Sets, Public Groups and Queues.
· Developed Communities provide better service by enabling users to find information and assist each other.
· Used Git as a repository to source control in the organization. Used JIRA for Project Management and Bug Tracking.
· Created Custom Settings to store custom sets of data required for an organization and specific profiles.
· Used Change Sets to move changes from Sandbox to Production. Address issues and outages reported by users and get them resolved. 
· Debug Apex scripts using Debug Logs and System Log Console to catch Exceptions and execute Governors Limits.

TechMagix IT Solutions, Hyderabad, India 	Jun 04, 2012 – Aug 01, 2014
Salesforce Developer & Administrator
· Interacted with Business team members to gather and document the requirements. 
· Involved in all phases of Software Development Life Cycle (SDLC) starting from requirements gathering and design.
· Worked closely with Business analysts and performed detailed analysis of business and technical requirements.
· Followed Salesforce best practices, designed, developed and deployed Apex Classes, Controller Classes, Batch Apex, Apex Scheduler and Apex Triggers for functional needs in the application.
· Worked on Salesforce standard objects like Accounts, Contacts, Leads and Opportunities. 
· Created Custom Objects and defined Lookup and Master-Detail relationships on the objects and created junction objects to establish connectivity among objects. 
· Written Triggers to process incoming requests from customers and create new cases automatically. 
· Implemented Service Cloud and incorporated the enhanced features as required to streamline the business process. Coordinate with the other Developers, testing team (QA) and set up test data.
· Developed Test classes and maintained the proper code coverage to deploy into the production boxes. Created Apex Classes with web service callouts to the REST services using HTTP Request and HTTP Response model. 
· Created Custom Fields, Page layouts, Search layouts, Custom Buttons, Links, Related lists, Record types and Validation rules. Worked on creating Users, Profiles, Roles and Permission Sets.
· Implemented Visualforce Pages, Standard and custom Controller classes based on requirements.
· Designed, Implemented and deployed the Page layouts, Custom Tabs, Record types to suit the business needs.
· Implemented Apex test methods and test classes with code coverage of more than 75%.
· Responsible for creating Queues, Workflow rules and tasks to share and automate work with the users in Queue.
· Used Data Loader for insert, update and bulk import or export of data from Salesforce objects. 
· Worked on creating Reports, Dashboards, Report Types on standard and Custom objects.
· Prepared package.xml and build.XML script to deploy Salesforce components across another sandbox to production instances using Force.com Ant Migration tool.
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